Terms of Service.

In using and accessing this platform you hereby agree to the following expressed terms and
conditions.

Terms of Service. These Terms of Service were last updated on March 29th, 2026. Use of this
website constitutes acceptance of the terms of service defined below.

Limitation of Liability. Other than the fees, charges and expenses payable pursuant the Terms
of Service, in no event will either party be liable to the other party or any third party for indirect,
incidental, special, consequential, or punitive damages, whether foreseeable or unforeseeable, of
any kind whatsoever (including lost profits) arising from or relating to these Terms of Service or
the use or non-use of the Services.

Notwithstanding anything contained in these Terms of Service to the contrary, in no event will
the Company’s total liability arising from or relating to these Terms of Service, whether based on
warranty, contract, tort (including negligence), product liability, or otherwise, exceed the lesser
of:

(a) the total amounts paid to the Company during the twelve months immediately preceding
the events giving rise to such claims; or
(b) one hundred dollars.

Each party agrees that the warranty disclaimers and liability and remedy limitations in these
Terms of Service are material, bargained for provisions of these Terms of Service and that fees
and consideration payable reflects these disclaimers and limitations.

Indemnification. You agree to indemnify the Company and its officers, directors, employees,
and agents from any liabilities, damages, expenses, claims, or losses (including attorneys’ fees
and expenses) arising from or related to any breach you make to these Terms of Service, unless
said losses are the result of bad faith acts or omissions by the Company or its officers, directors,
employees, and agents.

Legal Disclaimer:

This tool is meant to be a platform for parents to access resources and information, schools to
distribute absence information, and courts to utilize this information for absence prevention
practices, if they so choose. None of the information on this website is legal advice and this site
should not be used as a substitute for the help and/or advice of a lawyer. Additionally, there are
resources on this website that have been included for general information, but these resources are
not endorsed by the company and are subject to change.

Ohio Uniform Mediation Act

The Company may offer, facilitate, or coordinate mediation services in connection with arising
through mediation services. To the extent applicable, mediation communications and records will
be handled in a manner meant to be consistent with the Uniform Mediation Act as adopted in
Ohio and reflected in the Ohio Revised Code, including applicable confidentiality protections
and privileged information for “mediation communications,” subject to any exceptions or
limitations under applicable law. The Company will maintain the confidentiality of the parties



and mediation-related information in its possession and will not disclose such information except
(a) with the consent of the party(ies) authorized to provide it, (b) as needed to carry out the
mediation process (including communications with the mediator, the parties, and their authorized
representatives), or (¢) when required by law, court order, or other required legal process, in
which case the Company may provide notice to its legal and practical ability.

The Company will facilitate mediation sessions when schools determine a child is or will soon
be chronically absent. If a student is deemed chronically absent, The Company will notify
schools, courts, and guardians. Guardians will be prompted to schedule an online mediation
session within the application. Once scheduled, the application will offer a link so that parties
may mediate via Zoom. Guardians will collaborate with school officials and the mediator to
determine the reason for a student’s absences and will generate potential ways to ensure
compliant attendance. The Company will take any reasonable steps necessary to

Americans with Disabilities Act (ADA) Compliance.

The Company is committed to complying with the Americans with Disabilities Act of 1990 and
to giving individuals with disabilities an equal opportunity to access and use the site. We will
make necessary changes to our policies, practices, and procedures, and provide reasonable
accommodations and appropriate auxiliary aids and services, where required by law, to support
effective communication and accessibility, unless doing so would impose an undue burden or
fundamentally alter the nature of the site. If you need an accommodation or have difficulty
accessing any part of the site, please contact us at or and include a
description of the issue and the accommodation requested, and we will work with you to the best
of our ability to address it.

Governing/ Applicable Law.

All users of this site agree to the terms written above, which are governed by the laws of the
State of Ohio. This site is meant for users in the State of Ohio and any information on this
website may not be useful or informative for those outside of the State of Ohio. Any use of the
Company’s product(s), or the information contained on its site, is your acceptance to be subject
to the Courts of Ohio in any legal action related to the site.

Confidential Information. It is agreed that all personal information given to the Company, will
be kept confidential by the Company with exception to authorized personnel by way of FERPA
waiver. Any passwords used for this website (the “Website”) are for the user’s individual use
only. You will be responsible for the security of your password(s). You are prohibited from using
any services or facilities provided in connection with the Website to compromise its security or
tamper with any of its system, resources and/or accounts. The use or distribution of tools
designed for compromising security (e.g., password crackers, rootkits, Trojan horses, or network
probing tools) is strictly prohibited. If you become involved in any violation of system security,
the Company reserves the right to release your account details to system administrators at other
websites and/or the authorities in order to assist them in resolving security incidents. The
Company reserves the right to investigate suspected violations of this Agreement. The Company
reserves the right to fully cooperate with any law enforcement authorities or court order.



“Confidential Information” means any nonpublic information of users of this website and the
Company, whether disclosed verbally, in writing, or digital form, that is identified as
“confidential” or with a similar legend at the time of such disclosure or that you know or should
have known is confidential or constitutes proprietary information. Information will not constitute
Confidential Information if it (i) is already known by persons without obligation of
confidentiality; (ii) is independently developed without access to or use of the Confidential
Information; (iii) is publicly known without breach of these Terms of Service; or (iv) is lawfully
received from a third party without obligation of confidentiality. You and the Company will not
use or disclose any Confidential Information except as expressly authorized by these Terms of
Service.

Electronic Communications. The communications between you and the Company utilize
electronic means, whether you access any Service, send the Company e-mails, or whether the
Company communicates with you via e-mail. For contractual purposes and unless the Parties
have entered into a Customer Agreement, you (1) consent to receiving communications from the
Company in an electronic form, and (2) agree that all terms and conditions, agreements, notices,
disclosures, and other communications that the Company provides to you electronically satisfy
any legal requirement that such communications would satisfy if it were to be in writing. The
foregoing does not affect your statutory rights, including the Electronic Signatures in Global and
National Commerce Act (“E-Sign Act”).

Privacy Policy. The Company’s Privacy Policy (insert hyperlink) describes how the Company
handles the information you or authorized third parties provide to the Company when you use
the Services. You understand that through the use of the Services you consent to the collection
and use (as set forth in the Privacy Policy) of this information.



https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-chapter96&saved=%7CZ3JhbnVsZWlkOlVTQy1wcmVsaW0tdGl0bGUxNS1zZWN0aW9uNzAwMQ==%7C%7C%7C0%7Cfalse%7Cprelim&edition=prelim
https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-chapter96&saved=%7CZ3JhbnVsZWlkOlVTQy1wcmVsaW0tdGl0bGUxNS1zZWN0aW9uNzAwMQ==%7C%7C%7C0%7Cfalse%7Cprelim&edition=prelim

